
Open UCAS track.
Received an unconditional 
offer you are happy with?

No

Results emailed to school account 7am. Three possibilities.

Yes

CONGRTULATIONS! Celebrate you re off 
to UNI

Phone Student finance to confirm

Met the conditions 
of your firm choice

Not met firm 
conditions

Changed your mind 
completely. Do you 
still want to go to 

Uni? 

Happy with firm

Wait for UCAS to 
update or phone 

Uni to confirm place

Not happy with firm

Adjustment see 
UCAS website

Close to grades

Phone Uni to see if 
they will take you

Remark?
Phone school if you 

want a remark

Met your insurance

Confirm place with 
university 

unsuccesful

Clearing see UCAS 
website

unsucessful

sucessful

sucessfulFound a Uni place

Yes

Phone UCAS to 
explain reason for 

change. Be put into 
Clearing

In the future

Tell UCAS, school 
and University you 
want to defer place 
or reapply next year

No

Tell UCAS, School, 
student finance  and 

University. Make 
other plans.

Found a Uni place

Gap year, travel, work 
experience, job?

When talking to Universities make sure you have your UCAS ID 
number,  a pen and paper and a copy of your personal statement. 

Always ask for the name and job title of the person you are speaking 
to and never accept an offer unless you are sure.
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